Windows 7 Troubleshooting

If you're having a (minor) computer problem (as in a program freeze-up or an
internet connection problem — not the blue screen of death — “BSOD” which is
severe trouble) Windows 7 has a troubleshooting program that offers a possible
solution which is somewhat better than XP’s troubleshooter.
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¥ Review your computer's status and resolve issues
¥ Restore your computer to an earlier time
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Troubleshoot X |

Just type the word Troubleshoot in the Start search box and click Enter, or




select Troubleshooting from the list.
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This will bring up the Windows 7 Troubleshooter. From there you can choose
from a list of possible problems and possibly find the solution. For example there
is the Program Compatibility window as shown below:
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, #:] Program Compatibility
s Make older programs run in this version of Windows.
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After clicking the Next button a list of installed programs appears and then you
will choose the troublesome program.
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Select the program you're having problems with

If you don't see your program, select Not Listed to browse to the program file
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u Adobe Photoshop €53
Adobe Stock Photos CS3

Apple Software Update
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Then you would follow the steps suggested.

Select troubleshooting option

* Try recommended settings
Select this option to test run program using reccmmended compatibiity settings
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# Troubleshoot program
Select this option to choose compatibility settings based on problems you notice
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From the 2 examples Troubleshoot program is shown which brought up a
checklist of possible problems. Click Next. Earlier Troubleshooters as in Win



XP often never found problems that were there. You usually saw: "This device is
working properly" even when there were problems.
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What problems do you notice?

Select all that apply.

| The program worked in eadier versions of Windows but won't install or run now
| The program opens but doesn't display correctly
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This troubleshooting option should be tried first before using System Restore or
any other option. The chances of it actually solving problems are small but what
the hey ... ya never know!

*Note* Become familiar with what’s in the Control Panel. Check this panel out
regularly as you will learn something new every time you go there & it's good to
refresh your own physical memory. ©




